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Unified Comms: supporting flexibility and
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Realising
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Flexibility

Efficiency

Collaboration

Resiliency

Scalability
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! 1/2 hr Conference Call £ 1,910.92

1/2 hr Face to Face £ 3,268.03 71%
45 min Face to Face f 4,223.49 121%
1hr Face to Face £ 5,178.95 171%




Scalability & Resiliency
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New Skills

Always On
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More
Complexity

Dispersed
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Multiple
Communication
Channels

Interoperability
Issues
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UC and the University
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