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I’m Richard Morton and I am Head of Accessibility at the Government Digital Service





Empowering you 
to act on 
accessibility 



Accessibility 
regulations 
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I’m going to be talking about the new Accessibility Regulations 

The full name of the regulations is the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.



GDSG DS

Regulations came into force on 23 September 2018 

New websites compliant by 23 September 2019

Existing websites compliant by 23 September 2020

Mobile apps compliant by 23 June 2021

Timeline
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These are the relevant dates for the new regulations

I Will go through these dates in more detail later





Accessibility is not 
something new
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The legal requirements to make websites accessible have been around for a long time
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Equality Act 2010
We have a legal obligation to provide equal 
access  to people with disabilities .

G DS
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The Equality Act incorporates the previous legislation in the Disability Discrimination Act
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Disability Discrimination Act
For organisations  in Northern Ireland.

G DS
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This still applies in Northern Ireland
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Public Sector Equality Duty
We have a duty to be proactive in making 
things  access ible.

G DS
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Accessibility regulations - Sep 2018
These do not replace or supersede 
the E quality Act and 
The P ublic S ector E quality Duty

G DS



But what does this 
mean?



GDS
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We need to make things work for people across the full range of human capability, in the areas of vision, hearing, speech, motor and cognitive abilities and disabilities. 
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P ublic sector bodies  must make
their webs ites  and mobile apps  more 
access ible by making them:
● P erceivable
● Operable
● Understandable
● R obust

Presenter
Presentation Notes
Perceivable - 
This means that users must be able to perceive the information being presented (it can't be invisible to all of their senses)
Operable -
This means that users must be able to operate the interface (the interface cannot require interaction that a user cannot perform)
Understandable - 
This means that users must be able to understand the information as well as the operation of the user interface (the content or operation cannot be beyond their understanding)
Robust - 
This means that users must be able to access the content as technologies advance (as technologies and user agents evolve, the content should remain accessible)
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There are four principles of accessibility

To successfully complete a transaction (whether that is completing a form or just getting information) four things need to be in place - if any one of these fails, the transaction fails:
Perceive - receive information through one or more of the senses of sight, hearing and touch (touch in the case of Braille displays)
Understand - the content/instructions/navigation all need to be understood - complex language, jargon are barriers
Operate - have a means available to complete any action needed, from opening a web page, acting on a link, operating a button, filling in a form control, or operating a media player 
Be robust - work on the combination of operating system, browser, and assistive technologies used (and not just the latest versions of these) 

Services need to be designed for people to work in the ways they need. Not just online, but also including:
Telephone 
Face to face
Letters
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Public sector 
organisations need to: 
1. Understand how the 

regulations  will impact them
2. Decide how to check 

access ibility
3. Make a plan to fix any 

problems
4. P ublish an access ibility 

s tatement



GDSG DS

Technical compliance can be achieved 
by satis fying all 50 success  criteria in 
levels  A and AA of the Web C ontent 
Access ibility G uidelines  v2.1
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Understanding how 
your organisation 
is impacted
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Which organisations does this 
impact?
P ublic sector bodies  must comply, unless  they are exempt. 
This  includes :

● central government and local government organisations
● some charities  and other non-government organisations
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Which organisations are exempt?
● non-government organisations  like charities  - unless  

they are mostly financed by public funding, provide 
services  that are essential to the public, or are aimed at 
people with a disability

● . . .
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Which organisations are exempt?
● schools  or nurseries  - except for the content people 

need in order to use their services , for example a form 
that lets  you outline school meal preferences

● public sector broadcasters  and their subs idiaries
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What about outsourced services?
If you’ve outsourced some or all of your website to a 
supplier, you’ll need to work together to make sure your 
website meets  the regulations .

E ven if you commiss ioned the s ite to a third party, you are 
s till ultimately responsible for making sure it’s  compliant. 
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Relationships with suppliers will vary greatly. If you’re unsure, seek legal advice
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What’s in scope for the deadlines? 
23 September 2019

● public-facing websites  published on or after 23 
S eptember 2018 must be compliant by this  date

● this  includes  existing websites  that have undergone 
s ignificant changes
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Some more detail about the timelines 
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What’s in scope for the deadlines? 
23 September 2020
● All public sector websites  published before 23 

S eptember 2018 must be compliant by this  date
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What’s in scope for the deadlines? 
23 June 2021
● All public sector mobile apps  must be compliant by 

this  date
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What documents are in scope?
● P DFs  or other documents  published on or after 23 

S eptember 2018 
● P DFs  or other documents  published before 23 

S eptember 2018 if users  need them in order to use a 
service, for example a form that lets  you outline school 
meal preferences
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Content on intranets and extranets 
must be compliant if...
● the intranet or extranet went live on or after 23 

S eptember 2019 or
● the intranet or extranet went live before 23 S eptember 

2019 and has  undergone a major revis ion 



Deciding how 
to check 
accessibility
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Method 1 - do a detailed check 
yourself 
If someone in your team or organisation has  the skills  to 
check that your website is  Web C ontent Access ibility 
G uidelines  (WC AG ) 2.1 level AA compliant.
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Method 2 - Pay a third party to do a 
detailed check for you 
They’ll tell you what needs  fixing and - once you’ve made 
the fixes  - can audit your website again to check it’s  
access ible. Y ou can also ask them to prioritise and fix 
some or all of the issues .
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Method 3 - Do a basic check if a 
detailed WCAG 2.1 check is a 
disproportionate burden 
If you want to establish whether a detailed check is  a 
disproportionate burden, you’re legally required to carry 
out an assessment.
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Method 3 - Do a basic check if a 
detailed WCAG 2.1 check is a 
disproportionate burden 
Y ou will need to weigh up the burden that paying for a 
detailed check would put on your organisation and the 
benefits  of making your website or app access ible.
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Guidance on checks
There is  guidance on G OV.UK  for:

● doing a detailed check yourself
● choosing a supplier and writing an audit brief in the UK  

government S ervice Manual
● doing a bas ic check if a detailed check is  a 

disproportionate burden



Making a plan 
to fix issues
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Making a plan to fix issues 
● E stimate how long individual issues  will take to fix
● Level A issues  are generally eas ier to fix than level AA 

issues
● R emoving level A barriers  generally impacts  more 

people than removing level AA barriers
● B uild access ibility into your processes  
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Disproportionate burden
If you cons ider fixing some issues  are a  
disproportionate burden, you will legally need to carry 
out an assessment to weigh up the burden of fixing 
something against the benefits  of making it access ible.



Publishing an 
accessibility 
statement
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There is a sample accessibility statement available on GOV.UK 
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You must publish an accessibility 
statement by:
● 23 S eptember 2019 for new websites  created on or 

after 23 S eptember 2018
● 23 S eptember 2020 for websites  published before 23 

S eptember 2018 
● 23 J une 2021 for mobile apps
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An accessibility statement needs to 
say...
● whether your website or app is  ‘fully’,  ‘partially’ or ‘not’ 

compliant
● if it’s  not fully compliant, which parts  of your website or 

app do not currently meet access ibility s tandards  and 
why
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An accessibility statement needs to 
say...
● how people can get alternatives  to content that’s  not 

access ible to them
● how to contact you to report access ibility problems -

and a link to the E quality Advisory S upport S ervice 
https ://www.equalityadvisoryservice.com that they can 
use if they’re not happy with your response

https://www.equalityadvisoryservice.com


What next?
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This slide format is for headings or section breaks
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Monitoring and reporting
● G DS  are the monitoring body and monitoring will begin 

in 2020
● The E quality and Human R ights  C ommiss ion will be the 

enforcement body in G reat B ritain 
● The E quality C ommiss ion will be the enforcement body 

in Northern Ireland



GDS

You need to:
● make sure any new content or features  that you publish 

meet access ibility s tandards
● make sure any new P DFs  or other documents  you 

create are access ible
● review and update your s tatement regularly (at least 

once a year)



Guidance and 
resources



GDSG DS
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General and detailed guidance for the new accessibility requirements on GOV.UK



GDS
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The do’s and don’t accessibility posters created by the Home Office
https://accessibility.blog.gov.uk/2016/09/02/dos-and-donts-on-designing-for-accessibility/



GOV.UK Elements give 
you an access ible 
foundation

G DSAlis tair Duggin
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GOV.UK Design System gives you an accessible foundation

They will show you how to create accessible forms and how to provide error messages, for example.
https://design-system.service.gov.uk/




Don’t forget...
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This slide format is for headings or section breaks
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Impairments aren’t always a permanent thing.

There might be people who experience a permanent disability - such as being deaf.

There might be people who temporarily do not have use of their senses due to illness or injury - such as having an ear infection, burst eardrum or cold.

And there might be people who don’t have full use of their senses because of the situation they’re in - such as being in a noisy environment that prevents you from hearing other things.
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Risks of not complying
● being in breach of the law - reputation
● inaccess ible s ites  are worse s ites  for everyone 
● costs  associated with people not independently finding 

the information and access ing the services  they need
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“This is for everyone”
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Digital services are for everyone - as far as possible we should allow people to access them independently. 



More information at 
GOV.UK/accessibility-regulations

Richard Morton
@accessibleweb
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