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About the survey
The UCISA Digital Education survey launched in 2024 as a new survey to understand the range of tools, services and practices that organisations are supporting and deploying to support digital transformation related to education. It built upon over 20 years of research on the use of the technology enhanced learning, tools and digital capabilities through the previous UCISA Technology Enhanced Learning (TEL) Surveys and Digital Capabilities Surveys.
This pulse survey aims to capture an updated picture across UK higher education in relation to key themes that emerged from the 2024 survey results. It uses an updated sub-set of the 2024 questions to focus on 6 core areas. We use the term digital education throughout the survey to address both the use of TEL tools and the digital capabilities associated with that use, particularly at a strategic level.
Completing the survey
We hope you are able to lead on the completion of the questionnaire for your organisation. Please consult as widely as you need to complete the questionnaire, coordinating replies to enable an institution wide perspective to be gathered.
Please note that branching is used in the online questionnaire and depending on the responses that you make you will receive a specific range of questions, not necessarily all the questions that are documented in the Word version. 
Please accept our thanks in advance for your contribution, which will enable the whole UK HE sectors to gain an up-to-date snapshot of current TEL and digital capability activity and future trends.
We would be most grateful if you could ensure that the questionnaire is completed by 5pm on Thursday 16 July 2026. If you have any queries, please contact us at community@ucisa.ac.uk


Lead contact
	Institution
	

	Your name
	

	Job title
	

	Email
	



What is the approximate size of your institution, based on student numbers? 
Please select one that applies to your institution.
FTE Student Numbers
☐	Less than 5000
☐	Between 5001 and 10000
☐	Between 10,001 to 20,000
☐	Between 20,001 to 30,000 
☐	More than 30,001


Strategy
Listed below are possible factors for driving digital education (TEL and Digital Capability) and the processes that promote it. How important, if at all, have each of these been in your institution to date?
Please rate the importance of all the factors below:
Enhancing Learning and Teaching
	
	Not relevant at my institution
	Not at all important
	Not very important
	Fairly important
	Very important

	Enhancing the quality of learning and teaching in general
	☐	☐	☐	☐	☐
	Assisting and improving the success, continuation and progression of students
	☐	☐	☐	☐	☐
	Responding to the Teaching Excellence Framework (TEF)
	☐	☐	☐	☐	☐
	Supporting flexible/blended curriculum development
	☐	☐	☐	☐	☐
	Supporting the development of digital capabilities for students and staff
	☐	☐	☐	☐	☐
	Improving accessibility to learning for all students
	☐	☐	☐	☐	☐
	Improving access to learning through the provision of open education resources
	☐	☐	☐	☐	☐
	Improving access to learning through the provision of open education courses (e.g. informal online courses)

	☐	☐	☐	☐	☐
	Improving widening participation and inclusive learning and teaching 
	☐	☐	☐	☐	☐
	Addressing work-based learning – the employer / workforce development agenda and student employability skills
	☐	☐	☐	☐	☐
	Addressing learning for degree apprenticeships
	☐	☐	☐	☐	☐
	Addressing lifelong learning and continual professional development 
	☐	☐	☐	☐	☐


Improving Student Satisfaction
	
	Not relevant at my institution
	Not at all important
	Not very important
	Fairly important
	Very important

	Improving student satisfaction (e.g. NSS, PTES, PRES)
	☐	☐	☐	☐	☐
	Meeting student expectations in the use of technology
	☐	☐	☐	☐	☐
	Developing networking and community building provision for students
	☐	☐	☐	☐	☐


Statutory Drivers
	
	Not relevant at my institution
	Not at all important
	Not very important
	Fairly important
	Very important

	Meeting the requirements of the Equality Act (2010)
	☐	☐	☐	☐	☐
	Meeting the requirements of the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018
	☐	☐	☐	☐	☐


Student Recruitment Drivers
	
	Not relevant at my institution
	Not at all important
	Not very important
	Fairly important
	Very important

	Improving institutional reputation
	☐	☐	☐	☐	☐
	Expansion in course offerings i.e. distance learning, increased student numbers, international students, widening participation
	☐	☐	☐	☐	☐
	Developing a wider regional, national or international role for your institution via improved Key Information Statistics, League Tables, DLHE stats
	☐	☐	☐	☐	☐
	Attracting home students
	☐	☐	☐	☐	☐
	Attracting international (including EU) students
	☐	☐	☐	☐	☐
	Attracting new markets
	☐	☐	☐	☐	☐


Other (internal) factors
	
	Not relevant at my institution
	Not at all important
	Not very important
	Fairly important
	Very important

	Advance HE Professional Standards Framework
	☐	☐	☐	☐	☐
	Achieving efficiency savings
	☐	☐	☐	☐	☐
	Improving administrative processes
	☐	☐	☐	☐	☐
	Addressing sustainability/green agenda
	☐	☐	☐	☐	☐
	Support of research practices, (e.g. to promote open access data sharing, REF responses, collaboration) 
	☐	☐	☐	☐	☐
	Technology developments (e.g. rise to prominence of generative Artificial Intelligence)
	☐	☐	☐	☐	☐
	Meeting requirements of external awarding bodies/PSRBs
	☐	☐	☐	☐	☐
	Attracting new staff to institution
	☐	☐	☐	☐	☐




Are there any other driving factors, for example, subject specific drivers, that are not in the above list?
Please write in below:









TEL tools
Which centrally-supported TEL tools are used by students in your institution?
Please select all that apply
Learning Platform Tools
	Virtual Learning Environment (VLE) (e.g. Blackboard, Brightspace, Canvas, Moodle)
	☐
	ePortfolio (e.g. Mahara, PebblePad)
	☐


Teaching Delivery Tools
	Webinar/virtual classroom (e.g. Class Collaborate, Microsoft Teams meetings, Zoom)
	☐
	Hybrid delivery technologies (e.g. Teams, Class Collaborate, physical systems)
	☐
	Mobile apps (e.g. CampusM, VLE)
	☐
	Digital Skills tools (e.g. LinkedIn Learning)
	☐
	Virtual or Augmented Reality technologies
	☐


Content Delivery Tools
	Digital/learning object repository (e.g. ePrints, Equella), 
	☐
	Lecture capture technology (system to record teaching in a lecture theatre/classroom, e.g. Echo360, Panopto)
	☐
	Media streaming system (e.g. Kaltura, Medial, Microsoft Stream, Panopto)
	☐
	Reading list management software (e.g. Leganto, Talis)
	☐
	Podcasting (e.g. Kaltura, Panopto, SoundCloud)
	☐
	Screen casting (e.g. Panopto, Camtasia, ScreenPal)
	☐
	Accessibility tools (e.g. Anthology Ally, Yuja Panorama) 
	☐
	Multimedia Resource (e.g Box of Broadcasts)
	☐
	Content Creation Tools (e.g. H5P, Xerte, Articulate360, Adobe)
	☐





Artificial Intelligence Tools
	Generative AI to support teaching (e.g. Chat GPT 4.0, image generation tools, Microsoft CoPilot)
	☐
	Generative AI used by students (e.g. Chat GPT 4.0, image generation tools, Microsoft CoPilot) 
	☐
	Academic skills / writing (e.g. Grammarly)
	☐
	Intelligent agents (e.g. Siri, Google Assistant)
	☐
	Chatbots
	☐
	Agentic AI
	☐


Collaboration and Communication
	Collaborative tools (e.g. Discord, Microsoft Teams, Slack, Padlet, Miro)
	☐
	Content management systems (e.g. Google Docs, Microsoft 365, SharePoint)
	☐
	Document sharing tool (e.g. Google Docs, Microsoft 365, SharePoint) 
	☐
	Social networking (e.g. LinkedIn, Twitter (X), Tik Tok, Instagram, Mastodon)
	☐
	Asynchronous communication tools (e.g. discussion forums, Teams, Slack)
	☐
	Blog (e.g. Campus Press, WordPress)
	☐
	Wiki (e.g. CampusPack, Confluence)
	☐
	Social annotation tools (e.g. Talis Elevate)
	☐





Assessment and Feedback
	Personal response systems (including handsets or web-based apps) (e.g. Mentimeter, Poll Everywhere, TurningPoint/PointSolutions, Vevox)
	☐
	Electronic Management of Assignments (EMA)
	☐
	Formative eAssessment tools (e.g. VLE, QuestionMark)
	☐
	Summative eAssessment tools (e.g. VLE) 
	☐
	Digital exams system (e.g. Inspera, Wiseflow)
	☐
	Proctoring software (e.g. Examity, Proctorio, ProctorFree)
	☐
	Text matching tools (e.g. SafeAssign, Turnitin)
	☐
	AI detection tools (e.g. Turnitin)
	☐
	Writing process review tools (e.g. Cadmus, Turnitin Clarity)
	☐
	Digital Skills assessment (e.g. Jisc Discovery tool, in-house skills assessment)
	☐


Student Engagement
	Learning analytics tools (e.g. Jisc Data Explorer, SolutionPath, VLE)
	☐


Other
Other centrally-supported TEL tool. Please write below 





Has your institution formally considered collaboration with commercial partners (e.g. Online Programme Management Services) on the design and delivery of courses or resources for professional development/CPD? Please include partners both in the UK and abroad.  
Please select one only
☐	Yes, and do collaborate as a result (Go to next question)
☐	Yes, currently under consideration so no decision reached (Go to next question)
☐	Yes, did consider but decided not to collaborate (Go to next question)
☐	No, have not considered (Skip next question)
☐	Don't know (Skip next question)

What do you collaborate/are you considering collaborating/did you consider collaborating on? 
Please select all that apply
☐	Fully online/distance learning programmes
☐	Design and delivery of open learning
☐	Degree apprenticeships
☐	Short courses (e.g. LLE modules or CPD)	
Other – please write below:







Which, if any, of the following digital education tools are you planning on implementing or piloting on a centrally-supported basis over the next two years to add to those already available?  
Please select all that you plan to implement or pilot over the next two years

Learning Platform Tools
	Virtual Learning Environment (VLE) (e.g. Blackboard, Brightspace, Canvas, Moodle)
	☐
	ePortfolio (e.g. Mahara, PebblePad)
	☐


Teaching Delivery Tools
	Webinar/virtual classroom (e.g. Class Collaborate, Microsoft Teams meetings, Zoom)
	☐
	[bookmark: _Hlk150512597]Hybrid delivery technologies (Teams, Collaborate, physical systems)
	☐
	Mobile apps (e.g. CampusM, VLE)
	☐
	Digital Skills courses (LinkedIn Learning)
	☐
	Virtual or augmented reality technologies
	☐


Content Delivery Tools
	Digital/learning object repository (e.g. ePrints, Equella), 
	☐
	Lecture capture tools (system to record teaching in a lecture theatre/classroom, e.g. Echo360, Panopto)
	☐
	Media streaming system (e.g. Kaltura, Medial, Microsoft Stream, Panopto)
	☐
	Reading list management software (e.g. Leganto, Talis)
	☐
	Podcasting (e.g. Kaltura, Panopto, SoundCloud)
	☐
	Screen casting (e.g. Panopto, Camtasia, ScreenPal)
	☐
	Accessibility tools (e.g. Anthology Ally, Yuja Panorama) 
	☐
	Multimedia resource e.g. Box of Broadcasts
	☐
	Content creation tools e.g. H5P, Xerte, Articulate360, Adobe
	☐




Artificial Intelligence Tools
	Generative AI (e.g. Chat GPT 4.0 – which requires a licence) 
	☐
	Academic skills / writing (e.g. Grammarly)
	☐
	Intelligent agents (e.g. Siri, Google Assistant)
	☐
	Chatbots
	☐
	Agentic AI
	☐


Collaboration and Communication
	Collaborative tools (e.g. Discord, MS Teams, Slack, Padlet, Miro)
	☐
	Content management systems (e.g. Google Docs, Microsoft 365, SharePoint)
	☐
	Document sharing tool (e.g. Google Docs, Microsoft 365, SharePoint) 
	☐
	Social networking (e.g. LinkedIn, Twitter (X), Tik Tok, Instagram, Mastodon)
	☐
	Asynchronous communication tools (e.g. discussion forums, Teams, Slack)
	☐
	Blog (e.g. Campus Press, WordPress)
	☐
	Wiki (e.g. CampusPack, Confluence)
	☐
	Social annotation tools (e.g. Talis Elevate)
	☐


Assessment and Feedback
	Personal response systems (including handsets or web-based apps) (e.g. Mentimeter, Poll Everywhere, TurningPoint/PointSolutions, Vevox)
	☐
	Electronic Management of Assignments (EMA)
	☐
	Formative eAssessment tools (e.g. VLE quiz, QuestionMark)
	☐
	Summative eAssessment tools (e.g. VLE quiz,) 
	☐
	Digital exams system (e.g. Inspera, Wiseflow)
	☐
	Proctoring software (e.g. Examity, Proctorio, ProctorFree)
	☐
	Text matching tools (e.g. SafeAssign, Turnitin)
	☐
	AI detection tools (e.g. Turnitin)
	☐
	Writing process review tools (e.g. Cadmus, Turnitin Clarity)
	☐
	Digital Skills assessment (Jisc Discovery tool, in-house skills assessment)
	☐




Student Engagement
	Learning analytics tools (e.g. Jisc Data Explorer, SolutionPath, VLE)
	☐


Other
Other centrally-supported TEL tool – please write below




	Not planning on implementing or piloting any over the next two years
	☐


If applicable, please provide further details about the tools you are piloting or planning to pilot





What steps, if any, is your institution taking to engage with generative Artificial Intelligence to support teaching and learning activities? 
Please select all that apply
	Working group/committee set up to look at this
	☐
	Appointed dedicated role(s) to lead on use of AI in teaching and learning
	☐
	Have developed/updated policy on responsible use of AI for staff / students
	☐
	Have developed/updated guidance on responsible use of AI for staff / students
	☐
	Have developed / implemented training (either synchronous/asynchronous) on generative AI
	☐
	Have licensed AI tools and offering as a centrally supported service
	☐
	Are piloting AI tools with restricted access to some staff / students
	☐
	Surveying staff or students about use or experiences of generative artificial intelligence
	☐
	No action taken
	☐


Other – please write below





Course delivery models
Does your institution offer any of the following types of programmes or courses?  
Please select one option for each item 
1. Yes extensively across the institutions
2. Yes, across some Schools/departments
3. Yes, by some individual teachers
4. Not yet, but we are planning to
5. Not offered and no plans to do so
6. Don't know/not applicable
	
	1. Yes, extensively
	2. Yes, across some
	3. Yes, by some
	4. Not yet
	5. Not offered
	6. Don't know

	Blended learning degree programmes: lecture notes and supplementary resources for programmes studied in class are available online
	☐	☐	☐	☐	☐	☐
	Active Blended learning degree programmes: parts of the programme are studied in class and other parts require students to engage in active learning online (e.g. engaging in collaborative or assessed tasks)
	☐	☐	☐	☐	☐	☐
	Hybrid/HyFlex degree programmes: the programme enables students to attend live classes either in person or online
	☐	☐	☐	☐	☐	☐
	Active blended credit bearing short courses (e.g. Lifelong Learning Entitlement 30 credit modules)
	☐	☐	☐	☐	☐	☐
	Active blended non-credit-bearing short courses
	☐	☐	☐	☐	☐	☐
	Fully online degree programmes
	☐	☐	☐	☐	☐	☐
	Fully online credit bearing short courses (e.g. LLE 30 credit modules)
	☐	☐	☐	☐	☐	☐
	Fully online non-credit bearing short courses (e.g professional CPD courses)
	☐	☐	☐	☐	☐	☐
	Fully online pre-induction courses
	☐	☐	☐	☐	☐	☐
	Open online learning courses for all students at your institution (internal access only)
	☐	☐	☐	☐	☐	☐
	Open online boundary courses:  free external access to the course materials for the public, but assessment restricted to students registered at your institution only
	☐	☐	☐	☐	☐	☐
	Open online learning courses for public (free external access)
	☐	☐	☐	☐	☐	☐


Other – please write below





How, if at all, is your institution using technology to offer greater flexibility through hybrid/hyflex in learning and teaching activities? e.g. supporting remote and physically ‘present’ students for campus-based programmes.
Please select all that apply
	Student choice over physical (in person) or remote attendance in teaching sessions
	☐
	Student choice over real-time or asynchronous participation in teaching sessions
	☐
	Offering a combination of in-person and remote teaching sessions (hybrid learning)
	☐
	Offering a personalised learning pathway (e.g. supported through intelligent agents, apps and personalised teaching content)
	☐
	No flexibility is offered
	☐


Other – please write below






Digital Capabilities and Accessibility
How does your institution identify digital capability training and development needs of students or staff? 
Please select all that apply. 
	Method 
	Students  
	Staff 

	Formal assessment of digital capabilities upon entry/induction 
	☐
	☐

	Anytime self-assessment of digital capabilities (e.g. via Jisc Digital Capability Discovery Tool) 
	☐
	☐

	Through discussions in tutorials / line manager meetings 
	☐
	☐

	As part of implementing new system/service or process/policy 
	☐
	☐

	Via analysis of helpdesk support requests 
	☐
	☐

	Via survey to all staff/students (e.g. Jisc Digital Experience Insights) 
	☐
	☐

	Do not identify training and development needs 
	☐
	☐


 
Other method - please specify below for students or staff 








Is the following training mandatory for staff?
	
	Yes
	No
	Considering

	Responsible use of AI
	☐	☐	☐
	Digital accessibility
	☐	☐	☐
	EDI/inclusion
	☐	☐	☐
	Digital Capabilities
	☐	☐	☐
	Data protection and cyber security
	☐	☐	☐


Other (please specify)




Is the following training mandatory for students?
	
	Yes
	No
	Considering

	Responsible use of AI
	☐	☐	☐
	Digital accessibility
	☐	☐	☐
	EDI/inclusion
	☐	☐	☐
	Digital Capabilities
	☐	☐	☐
	Data protection and cyber security
	☐	☐	☐


Other (please specify)






Does the institution consider accessibility and inclusion in the areas listed below?
Please tick one option for each
	
	Yes
	No, but working towards this
	No

	Procurement of digital systems and software
	☐	☐	☐
	Design and development of new programmes and modules
	☐	☐	☐
	Staff recruitment, e.g. incorporation into job descriptions
	☐	☐	☐
	Production of in-house templates/documents
	☐	☐	☐
	Production of external facing documents
	☐	☐	☐




Staffing models
What changes in staff provision for supporting digital education, if any, have been made over the last two years? 
Please provide details.
	Reduction in the number of staff
	☐
	Increase in the number of staff
	☐
	Increase in the number of temporary staff for emergency cover (e.g. short-term contract up to six months)
	☐
	Increase in the number of fixed-term staff (e.g. contract of six months or longer)
	☐
	Restructure of department(s)
	☐
	Change of existing roles/incorporation of other duties
	☐
	Recruitment delay/freeze
	☐
	Have not been any changes in staffing provision over the last two years (Skip the next question)
	☐


Other changes – please write below:
[bookmark: _Hlk489626674]



Why have these changes been made?
Please write in full details






Do you foresee changes in the staffing provision for supporting digital education in the near future?
Please select all that apply
	Reduction in the number of staff
	☐
	Increase in the number of staff
	☐
	Increase in the number of temporary staff for emergency cover (eg short-term contract up to six months)
	☐
	Increase in the number of fixed-term staff (eg contract of six months or longer)
	☐
	Convert existing temporary/fixed-term staff to permanent staff
	☐
	Restructure of department(s)/TEL provision
	☐
	Change of existing roles/incorporation of other duties
	☐
	Recruitment delay/freeze
	☐
	Anticipate change, but unsure as to how it might change
	☐
	Currently reviewing staffing provision
	☐
	Do not foresee any changes in staffing provision in the near future
	☐


Other – please write any other changes below





Future
Have any recent and prospective developments in digital education started to make new demands upon your institution in terms of the support required by users?
☐	Yes (Go to next question)
☐	No (End of survey)

Please enter details of up to three developments that are starting to make new demands in terms of the support required by users – those you think are most important.
Please also enter details of any plans you may have to support these developments.
	Nature of development
	Plans to support the development

	
	

	
	

	
	 



Thank you for completing the survey
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