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Web 2.0 and Mobile Apps 

Supporting users, issues and 
challenges 
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 The second generation of 
the WWW, especially the 
movement away from 
static web pages to 
dynamic and shareable 
content and social 
networking 

ÅFacebook              

ÅMySpace 

ÅLinkedIn 

ÅRead blogs 

ÅWrite a blog 

ÅTwitter 

ÅContribute to a wiki 

ÅSecond Life 

ÅSocial bookmaking  - Delicious 

ÅYouTube 

ÅPodcasts 

ÅFlickr, Photobucket 
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The social webé 

It is a highly dynamic entity and 

the only certainties surrounding 

its future are that it is set to 

become ubiquitous and universal 

and the means of access will be 

multimedia, mobile and pocket-

sized 
 

Committee of Enquiry into the 
Changing Learner Experience 

 

Higher Education in a 
Web 2.0 World 

March 2009 
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Web 2.0, the Social Web, has had a profound 
effect on behaviours, particularly those of young 
people é They inhabit it with ease and it has led 
them to a strong sense of communities of interest 
linked in their own web spaces, and to a 
disposition to share and participate. 

 

  

The world they encounter in higher education has 
been constructed on a wholly different set of 
norms éé. hierarchical, substantially introvert, 
guarded, careful, precise and measured. 

  
 

The two worlds are currently co-existing, with 

present-day students effectively occupying a 

position on the cusp of change. éé they are 

making such adaptations as are necessary for 

the time it takes to gain their qualifications.  

 

This isé. unlikely to be sustainable in the long 

term. The next generation is unlikely to be so 

accommodating. 

 
The impetus for change will come from students 
themselves  

 

 

Young people are likely to have less and less 
truck with an HE system that cannot show itself 
to relate to the lives they are leading.  
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Current Students 

ÅNetGen/Digital Natives 
ÅGrown up with the internet 

Å²ƘŀǘΩǎ ŘƛƎƛǘŀƭΚ 

Å98% mobile ownership (50% smartphones) 

Å95% laptop ownership 

ÅDifferent mindset 
ÅMultitasking 

ÅAlways connected 

ÅWhere do I get the Internet? 

 

 

User expectations 

ÅIncreasing demand for services 

ÅUser expectations increasing  

ïStudent experience (fees) 

ïRapid change in technologies 

ïIncreasing consumerisation  
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User expectations 

ÅIncreasing demand for services 

ÅUser expectations increasing  

ïStudent experience (fees) 

ïRapid change in technologies 

ïIncreasing consumerisation  

ïEasy access to services (iDisc/Dropbox) 

ïGood user interfaces (Tesco vs in-house 
purchasing) 

 

 

 

 

Clunky 

Åungraceful  

Åunsophisticated 

Åawkward 

Ånot stylish or attractive 

Åclumsy 

Åponderous  

Åinefficient 
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But not staff 

²Ŝ ŘƻƴΩǘ ǎǳǇǇƻǊǘ ǘƘŀǘΧ 
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bƻǿΧΦΦ 

Å5ƻƴΩǘ ƻǿƴ ǘƘŜ ƘŀǊŘǿŀǊŜ 

Å5ƻƴΩǘ ƻǿƴ ǘƘŜ ǎƻŦǘǿŀǊŜ 

Å5ƻƴΩǘ ŎƻƴǘǊƻƭ ŀŎŎŜǎǎ 

ÅMultiple browsers, operating 
systems, devices 

ÅStuff goes anywhere 

24*7 
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Mobility 

Mobility 
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Technologies  - phones 

 

ÅSimple ς SMS for alerts 

 

ÅMobile web  

 

ÅCool stuff ς native apps 

 

Why CampusM 

ÅMobility 
ï40% students use smart 

phones and rising 
ïgets information to students 

in a familiar way 

ÅFits with technical strategy 
ÅAssurance from oMbiel 

about other platforms 
ÅReusable functionality ς can 

plug into our student portal 
ÅLack of staff resource 
ÅLow risk 
ÅSerendipity 
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How 

ÅLightweight approach 

ÅProject management at both ends 

ÅWe provided 

ïExpertise and database views 

ïLiaison with data owners 

ïTesting 

ïRoll out 

ÅoMbiel extracted the data and any 
development work 

 

 

What 

ÅSeveral applications  

ÅTested in CiCS 

ÅPiloted with real students 

ÅLaunched in December 

ÅSupport via web pages 

http://www.sheffield.ac.uk/cics/campusm
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