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Web 2.0 and Mobile Apps

Supporting users, issues and
challenges
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The second generation d
the WWW, especially the
movement away from
static web pages to
dynamic and shareable
content and social
networking

A Facebook

A MySpace

A LinkedIn

ARead blogs

A Write a blog

A Twitter

A Contribute to a wiki
A Second Life

A Social bookmaking - Delicious
A YouTube

A Podcasts

A Flickr, Photobucket
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The soci al

It is a highly dynamic entity and
the only certainties surrounding
its future are that it is set to
become ubiquitous and universal
and the

Committee of Enquiry into the
Changing Learner Experience

Higher Education in a
Web 2.0 World

March 2009

27/09/2010




27/09/2010

Web 2.0, the Social Web, has had a profound

effect on behaviours, particularly those of young
people é They inhabit it
them to a strong sense of communities of interest
linked in their own web spaces, and to a

disposition to share and participate.

The world they encounter in higher education has
been constructed on a wholly different set of
norms é é . hierarchical, substantially introvert,
guarded, careful, precise and measured.

The two worlds are currently co-existing, with
present-day students effectively occupying a
position on the cusp of
making such adaptations as are necessary for

the time it takes to gain their qualifications.

This isé. wunlikely to b
term. The next generation is unlikely to be so
accommodating.

The impetus for change will come from students
themselves

Young people are likely to have less and less
truck with an HE system that cannot show itself
to relate to the lives they are leading.




Current Students

A NetGeriDigital Natives
AGrown up with the internet
Az KIiQa RAIAGE K
A98% mobile ownership (508martphone$
A95% laptop ownership

A Different mindset
AMultitasking
AAlways connected

AWhere do | get the Internet?

User expectations

A Increasing demand for services
A User expectations increasing

1 Student experience (fees)

T Rapid change in technologies

1 Increasingconsumerisation
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User expectations

A Increasing demand for services
A User expectations increasing
i Student experience (fees)
1 Rapid change in technologies
1 Increasingconsumerisation
i Easy access to servicé3igc/Dropbok

i Good user interfaces (Tesesin-house
purchasing)

Quantity: (1 %)

(69 Add to Basket

or Buy now with

One-Day 1-Click™- FREE

amazoncouk

Welcome to Tesco.com Grocer

Clunky

A ungraceful

A unsophisticated

A awkward

A not stylish or attractive
A clumsy

A ponderous
Ainefficient




Current Students

A NetGeriDigital Natives
AGrown up with the internet
Az KIiQa RAIAGE K
A98% mobile ownership (508martphone$
A95% laptop ownership

A Different mindset
AMultitasking
AAlways connected

AWhere do | get the Internet?

Current Students

A NetGeriDigital Natives
AGrown up with the internet
A2 KIGQa RAIAGE K
A98% mobile ownership (508martphone$
A95% laptop ownership

A Different mindset
AMultitasking
AAlways connected

AWhere do | get the Internet?
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A5 2y Qi

A5l2 vy Qi

As2y Qi

A Multiple browsers, operating
systems, devices

A stuff goes anywhere

.
Digital Economy bill: liveblgses i sbesse s i
crucial third reading
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Digital Economy bill: liveblo*
crucial third reading
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uSpace

Communicate & Collaborate

SOMLAL Year Abroad Community
SOMLAL YEAR ABROAD COMMUNITY

Welcome to your Year Abroad
Community Space.

uSpace

Communicate & Collaborate

German and Dutch

1 have a theory why some blogs don't work

‘The Idiot’s (that's by, rather than for) Guide to your YA
in Germany

Actions

Notifications

Popular Tags

Actions

Notifcations.
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uSpace

Communicate & Collaborate

© Target Blank 76 rose

Storying Sheffield

Storying Shefleid is an innovative art aad community project based in the Scual of Englith. 1t

unigue venture in Srtizh high n. Undergradusie stugents and pespie from e city

10 family background i higher education are working and studying gethar to produce, record,

and Collect Stories, ragments of 1ories, and many other diverse feprasentations of the s of

Sheffeld peoph, and the fe’ of Shemeid

e variety of media, partcipants are producing 4 diverse range of artefacts
"

Including films, 2udio, artwork. and objects, which will be showcased In 3 public exbibiias

cbrarve and interact with the cras

f facts and stores

from rich and diverse exs es of Sheffild peopie.

The exhibition wil open in the morning at 10.00am (his time (o be confirmed). A
‘event will present work from the project, and tell the story of its

genesia and development.

Actions

Recent Comments

Popular Blog Posts

Filter 8log
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Anather day - anather consuitation

Anather day - anather consuitation
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Ancther day - another consultat shio w dpomrisye pope - . =3
Tog Cioue
s o e corporate
e 0 maat e tr, ey S review of ITw.

From a Distance...

O Chwistine Sextan, Director of Corporate Information and Computing Services at the University of Sheffield,
shares her wark Life with you but wants to point out that the views expressed here are hers alone.

The backchannel

o

One of ¢

things 1 common abaut the talks I

of days was the the backchannel - the on-lne discuss

Guring the conferens e IWHW had a very extensie

kechanne - there were over 3,40

the IWM10 hashtag, mast from the UK, but some from fur

Inclucing Spain. There was 3 twitterwall prominently dispiayed on

plasma screens around the canference venwe. The pienary talks were

big remote sudience - | think the

o 10 the tive stream was 93. The Oxford i

conterence yes

rday 3450 had fts own hashtag, and although the

s o e " View my
aucience was Lager 1t was only for one day, and the weve 168 tweets
o web pecpie aro early compiete profile
For a speaker, th% can be Weresting! m 1ot 1 favous of belng abe to
seet my alk - ks for 8 specific eason sch as ask E pe o 2 e
for feedback or cuestions - and this practice does seem to have faded. A |
However, i 1 very useful g the Q and At the end to have
Slog Archive
someone mon an and making sure the remote people get a s
010 53)
» 200 084)
» 2008 2o8)
> 2007 62)
My Blog st
Tome government web stes (€103 fo b i), and the most 1 Technology: Tech

O trom s 01 O

From a Distance...

Or Orvitine Sexton, Director of Corporate Ieormton e Compting Services o the inwersty ofShefiel,
e e ek it s bt e 0 st e v exsresec e e s sl

Democracy and the Digital Economy Bill #debill

g oot g
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From a Distance...

Or Christine Seaton, Director of Corporate Information and Computing Services at the Unéversity of Sheffield,

shares her work lfe with you but wants to point out that the views expressed here are hers aloe.

TUESDAY, 22 DECEMSE

Christmas Party

o

Anotrer
year | m
for those | missed - 1 forgotten to charge ft up and the battery was

reat Chwistmas party today - there's

photos be

This
aged to record some of the karaoke on my iPhone - apolagies

going flat! The light was bad, 5o some siagers are In si

where the camers

shakes, it because fm laughing 30 masch

Who can forget Pete and Fidier singing that wondert
classic Total Eclipse of the Heart. | thirk the microphy
been permanersly ruinec.

Blog Archive

> 201083)

84

> il smic @

?{_" [ v e (&

Help Sign out

. . vion S
| cloggingchris Wi o s b,

Bio IT Director, biogger, clog

dancer

e yo Lists =

Tweets
Glad to see presiding officer at ey
graduation, @RichardALJones fomowieg

emphasise the importance of HRJACE®E

science - described as organised

ce M-SR
scepticism- great PeaEELNE

@danielcourtney just scrapped it! m[ﬁ}.ﬂ@ﬂ
SOECAF

Very, vey hot degree ceremony over - glad to see after 00 View

many years we have finally stopped singing the national -

anthem at the end! E)Rss feedof
dogaingehris's tweets

@arepeejee good Idea - they did this to me last year as well!
Lost about £100 worth of food, but house insurance paid up.

Doesn't my garden look nice? http: / /twitpic.com/265pt3

- shefinfocommons

The IC i be 3 yrs old tomarrow
4 been nere since i

e
§ E sheffieldunion

% sheffielduni

Fotouia

onday sees the start of Curious,

unusual htep:/ /bt ly/b

twork 2 sk in
ings Tousday 7-9 a

brgr’mmq Ko 3€ we doing : - BT wetwork oailenss
at can we do better? Let us impr m—.m For detals see
know your though

Chris Sexton

View my
complete profiie

foiiowing  folowers

our arts festival of the strange ard
Tark

27/09/2010
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Hashtag archive - #iwmw10
IWMW 2010 tweets

[tags =]

Created by @adrianstevenson on Mon Feb 8 14:03:45 GMT 2010. Contains a total of 3487

(View limited to 10 tweets)
T seem to be missing baeets. 3nd | want t try to get them now from the Twiter search cache

View archive stats (powered by eduserv Summarizr) 1 |11 1 Lk | B 1 export and down

@hannahhiles RT @iwmwiive: New Blog Post: Session Summary: “Are web
managers still needed when everyone is a web 'expert'?” hitp2//bit.ly/dpXyLA
wmw10

@iwmw Post on Further Reflections on #IWMW10: Innovation and Sustainabilty
published http//bi laZzh

tweet details

@danwiggle Wrote an #iwmw10 blog post (http://bit ly/bLnhsC) then via
@boingboing http:/iwl.me! tells me | write like Cory Doctorow. Is that good?

At #iwmw10 @ that we downsize our Web

Summarizr
Twapperkeepar Archive - hashtag - iwmw10
W 2030 s

e

Top 10 twitterers
= e 3521 @

e -
[T
R rarewegur 109y =

i i lake (100 -
[ —1 . S

| pr——
502700 o s 1 e oo e
B e o ot s
e e ST

| rm———
B e eis

Top 10 @eeply recipients
|- @ o

s 67 -

i gtk b lauke 781 w
L P— o

[
W caggiogen 1 | ——
B v eissn

Summarizr
TwapperKeeper Archive - hashtag - usc10
UCISA User Support Canference 2010

P URL: <hitp.

Total URLS tweeted: 16

Top 10 twitterers
& usnaee 0y

S [

swartba 23)

¥ passso @) "
G . |

:
ey * [UHfHmsas.

P

< L e ——
1 Gitan cookess @ e e by 35N Ly f e tres

a2 The 195 10 switterers account for 73¥ of the tweets.
tiehunnybun (7)

| e

Top 10 @reply recipients

Jrrs—
‘stuartba (S) L3

Elionyren 51 .

P s

o N | | -
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Name Do ard
Location Leiceser, UK
Wb btp:/ e mus 3¢
Bio Daminic Shellad is the
Vier Chancellor af e
Montfor University since
June 2010,

B o s

Busy morning: dealing with the -
press, welcoming key international
partners, meeting new direct Actions
reports and speaking to fellow slack DMUVC
VCs. It's fun! R
Fallowing
shaEER
MUVC gpen ave 20wy for o en~BR1

CHR in B&L, annual even
awcases researchfteaching.

Favarites

[ RSS feed of DMUVC's

HallyMk1 interesting take on Cable's
fBhNCA

DMUV:
‘#graduatetax: hitp:  /bit.by/b

nty Council: agreed to do several projects

holding for the pharma technolagies
at universities need o do gaing forward

registrarism :‘“’ ?
5 e et

New blog post: Admission Officials’
Tweets - Students Not Interested:
http:/ /wp.me/paxEv-y

a
IMEE AN 2

l registrarism

Foblowing s

New blog post: Admission Officials’
Tweets - Students Not Interested:
http:/ me/paxEv-yc

Admission Officials’ Tweets - Students g
Not Interested
-

27/09/2010
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l registrarism

New blog post: Admission Officials’

Interesting this although it is not clear what the reasons are for the reluctance on the
part of applicants. Some of the commentators on the piece suggest, reasonably, that
it might be down to the purposes to which Twitter is being put by the Admissions
staff: if it’s just used as another marketing device rather than as a communications

tool to connect with applicants then it is perhaps unsurprising students are not
excited.
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Smart Capability

Smart handset: 979 Regular handset: 1,010

Srart handset 49.2%
. Regular handset 50.8%

These mobile devices sent 17,261 visits via 13 operating systems
Visits % New Visits Bounce Rate
17,261 43.06% 62.58%

i Fes
Operating Systam Visits Vists Visits
M iPhone 8599 52.13% 15.97%
W iPod 3088 17.70%
W SymbianOS 2758 15.87%

BlackBerry B4 4.86%

Android 758 439%

iPad 409 2805

Sony 130 075%

Samsung nr 088%

Windows T 0.45%

e E% o20%

Hiokia F 016

PalmOS 2 0.01%

SoftBank 1 001%

27/09/2010
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Technologies phones

=
A Simplec SMS for alerts u o= &

=BET

A Mobile web

A Cool stuffc native apps

Our ploneering mobile phone application for students
forour stdents have been urher

The axcetort faciites wo enharcect wi oS csmpuah, ous novelive motle
phore Unwversy e

e

Why CampusM

A Mobility
i 40% students use smart
phones and rising

i gets information to students
In a familiar way

A Fits with technical strategy

A Assurance fronoMbiel
about other platforms

A Reusable functionality can
plug into our student portal

A Lack of staff resource
A Low risk
A Serendipity

19



How

A Lightweight approach
A Project management at both ends
A We provided
i Expertise and database views
i Liaison with data owners
i Testing
i Roll out
A oMbiel extracted the data and any
development work

What

A Several applications

A Tested in CiCS

A Piloted with real students
A Launched in December
A Support via

UoScampusM cm

27/09/2010
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http://www.sheffield.ac.uk/cics/campusm
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Update Profile Home

§ The
University
of

Sheffield

The
University 0

of ) 1 Alerts
Sheffield.

J Directory

€V Locations

@ Friend Locator

Z= News / Events

4 compusM" Course Details

Your student life in the palm of your hands iﬁ Library

Home Directory

Enter search phrase above

17:44
Directory

's/ofFafn]s|x]
Llzix]c]v[enjmil]

Search
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Directory

David Speake

Miss Jane Speake

Ms Hannah Speake

Directory

Address

No ad

Telephone
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