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Effort 

- 4 weeks implementation 
effort 
– ILM V1 

– Powershell 

– Server & backup/test (no clustering) 

– AD 

– Student E-reg with name select 

- Rewrite for V2 
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Benefits / futures 

- More email space 
(obviously) 

- Skydrive 

- Unexpected Use by 
Academics 
– History of Art blogged gallery visits 

- Timetables into Calendar 

- Combined GAL 
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‘Fears’ 

- How to access the data? 
– We don’t! Not ours 

– No access to student data 

– Very clear ownership of data 

– “A Good Thing” TM 

- ‘Lost’ e-mails 
– SEP 

- Backups/Restores 
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Experience 

- Reduced Spam 

- Upgrades introduced in line 
with MS Priorities 
– Some scope for negotiation 

– Usually minor/no changes 

– V1  V2, ILM & Powershell Upgrade 

- Occasional update failures 
– Rerun and fine 
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Cost/Benefit Comparison 

- More Maintenance/Support 
– Mostly user queries 

– Based on previous no 
changes/upgrades service 

- More feature rich 

- Improved user experience 
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Questions? 

http://help.outlook.com  

http://help.outlook.com/en-us/140/dd575560.aspx 
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