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Deploying GetSatisfaction 

community support tool 

 

http://askit.bris.ac.uk 



Make it look like your site… 

                              … but not a lot 

 

‘The Twins’ http://www.flickr.com/photos/chuckjohnson/2412892096 



 

Quick integration into your site… 

                  … make it easy to find 

 

‘Painted jigsaw’ http://www.flickr.com/photos/caroslines/3428960391 



Remove barriers to entry… 

                           … single sign on 

 

‘Do not cross’ http://www.flickr.com/photos/moto/111853423/ 



Build a sense of community… 

                            … (not like this!) 

 

Still from An American Werewolf in London 



Prepare for it to fall over… 

                   … lower expectations 

 

U.S. Navy photo by Photographer’s Mate 2nd Class Jeffrey Lehrberg 



Pay for it… 

                            …if they let you! 

 

‘Please Pay Here’ http://www.flickr.com/photos/kaptainkobold/1007399462/ 



Promote it… 

                    … when you’re ready 

 

Still from Citizen Kane 



Just do it! 

 

‘Just do it’ http://www.flickr.com/photos/jamesalba/3611063581/ 


