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smartcard, n.

a plastic card containing a computer chip and enabling

the holder to purchase goods and services, enter

restricted areas, access medical, financial, or other

records, or perform other operations requiring data

stored on the chip. thefreedictionary.com

a contactless smart card [é] can receive input which is

processed and delivered as an output

via radio frequencies. wikipedia.com



the university

Åuniversity of ~4000 FTE students and 500 staff

Åapplied health sciences, drama and business

Åoriginally the Edinburgh 
School of Cookery and 
Domestic Science; 1875

ÅQueen Margaret College 
in 1970s

ÅQueen Margaret University 
College in 1990s

Åfull university title in 2007

Ånew campus move summer 2007

cookery class, late 1880s

http://intranet.qmu.ac.uk/sites/library/archive/Assorted/Cookery class, 1880s.tif


project re:locate



phase 1



over-arching IT strategy

éto centralise and standardise, 

wherever possible, maximising 

efficiency and investment and 

minimising the environmental 

impact in waste and energy



wireless & 

TC laptopsprint, copy 

and scan

VoIP

smartcards

halls

AV & VCRFID self-issue

thin-

client

http://www.intellident.co.uk/en/4.00/sm_selfServiceOverview.php




VISION



procurement 

and timeline



activity timescale

procurement July 2006 ïJan 2007

system design and 

integration
Jan ïMay 2007

card printing May ïJuly 2007

print and copy Sep 2007

LMS/RFID live Sep 2007

access control live Oct 2007 ïFeb 2008

cashless purchasing Mar 2008 ïSep 2009

3+

years



data 

management



key suppliers

http://www.tribalgroup.co.uk/Pages/default.aspx
http://stat.onestat.com/link.aspx?sid=184667&linkid=410
http://www.coda-financials.co.uk/


data 

integration

SITS (Student 

information)
Trent (Staff 
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Chipnet (Smart 

card)

Ccure (Access 

control system)

OCCAM (student 

residences)
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access control



security



real-time security information



data room 

access logs 

and auditing
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library services 

& RFID



ÅLMS integrated

Åbarcode for legacy 

and ñsecurity 

blanketò

Åsmartcard 

interrogated for staff 

and student 

username

library 
management 

system

RFIDsmartcard



Åtagging of 130000 items

Åremove book issue responsibility from desk staff

Åallow 24/7 operation

Åincrease stock management efficiency

Åautomate security by integrating into speedgates

a little 

bit 

about 

RFID



self-service 

integration





smartcard-

RFID 

interference

RFID 
13.56Mhz Mifare 

13.56Mhz


