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University snapshot

High-tech modern city centre, single site campus

17,000 students from over 100 countries

Wide range of high-quality undergraduate, postgraduate and part-time
programmes

Provider of world-leading:
 research
 consultancy

e training services
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The Saltire Centre - our learning hub

Focus of learning
and student
services
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The Base ...

One-stop student
services mall located in
lower Saltire Centre

Helping with IT, library,
support service and
general enquires

First point of contact for
careers, librarian,

international advisor,
funding support and
disability services

Team of ‘Expert
generalists’
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My challenge ...

Use technology to meet
student requirements

Improve customer
service

Simply and cost
effectively
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The specifics ...

Requirement to provide 24/7
services

No online support facility for
students to contact the Base

Increasing demands from
students and staff

Supporting the needs of
placement and part time
students

Developing library services in
a global recession

Efficiency savings vs need
for increased service delivery
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The solution ...YouthWire desktop apps

You can now
chat to Base staff
from your PC
without having to
go to the Base

students Faith and Belief Centre renovation and

Edit Widgets (you[th]wire)

1 hours until cct_CP1 (M3G605243_A) 13:00-16:00 Lab

Search Knowledge Base | Service Status

Oracle: Service functioning normally
Saltire Centre: Service functioning normally

Staff Email System: Service functioning
normally

Staff Printing: Service functioning normally

Student email: Service functioning
normally

Student Printing: Printers - SC4 mono;

5 days until cct_GameAl (cct_GameAl) 09:00-10:00 Tutorial

5 days until cct_Employability and Career Planning (COS) 12:00-13:00 Lecture

2nd March  add @
Tuesday

05:00 cct_CP1 (M3G605243_A)
10:00 cct_CP1 [M3GE05243_A)
11:00 cet_intproj3

3rd March Add @
Wednesday

10:00 Dentist
12:00 cct_CP1 (M3G605243_A)

4th March  add @
Thursday

20:00 Kings of Leon

New Bio
ELS/Library
Faith and

o New inter-library loans service now
available!
« Students' Association
o Run for a position on your Student
Executive!

(YoulthTwire)

Information Service Desk @

Library (%)

Search [ ]

Welcome to the Library Widget

From here you can access useful Library information, search the
Library catalogue and locate the books you want.

Catalogue
Search and locate books by entering any of the following into the
search box: Book title, Author, Subject, Publisher or Keywords.

Useful Links
lournals and elournals (Serial Solutions
Subject guides

Contact your librarians

Google Scholar
Intute

RefWorks

z/ Notepad
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YouthWire @ GCU

e | 1400 PCs across GCU
campus

Students can chat to Base
support staff

Service feedback ratings

Faculty staff can use the

platform
Students can connect with
R S each other
?, oy & o @
f: = = o “j.ff‘_" “““ ‘» Tec_:h_nical support and
o 1 training from Youth Group
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Early results are encouraging
ALL of us

YouthWire Users at GCU

1600
1400 -
1200 -
1000 -
800 -+
600 -
400
200 -

Students ... Support Staff ... IT Team ...

Academic Staff ... Students Association GCU
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Digital interaction - UP
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Queuing - DOWN



Noise - DOWN
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Customer Satisfaction - UP



Cost Effective
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Next steps ... how do we bring it all
together and in one place ?

£

. Standardise the process

. Run internal marketing campaign

. Roll-out full suite of YouthWire Apps
. Build “social media” toolset

. Use as internal CS Index

Glasgow Caledonian
University
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